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&HQWUDO�3$�$LUVWUHDP�&OXE������������������:%&&,—:DOO\�%\DP�&DUDYDQ�&OXE�,QWHUQDWLRQDO��,QF�����������-DQXDU\����� 
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%OXH�%HUHW�RQ�OLQH��ZZZ�EOXHEHUHWRQOLQH�FRP 

 

2XU�FDOHQGDU�UHVHW�������6WDUWLQJ�RYHU��1HYHU�KDV�D�\HDU�
KHOG�VR�PXFK�SURPLVH��1HYHU�KDV�D�\HDU�KDG�WKH�EXUGHQ�
RI�VR�PDQ\�H[SHFWDWLRQV��1HYHU�KDV�FDPSLQJ�UHVHUYDWLRQV�
ILOOHG�XS�VR�TXLFNO\��1HYHU�KDYH�\RX�EHHQ�DEOH�WR�VHOO�
\RXU�59�IRU�WRS�GROODU��1HYHU�KDV�WKH�59�GHDOHU¶V�ORWV�
EHHQ�VR�HPSW\��1HYHU�KDV�UHSODFHPHQW�SDUWV�EHHQ�VR�GLIIL�
FXOW�WR�ILQG��1HYHU�KDYH�,�UHDOL]H�KRZ�PDQ\�SURGXFWV�LQ�
P\�OLIH�FRPH�IURP�&KLQD���DQG�DUH�VLWWLQJ�RQ�D�VKLS��TXDU�
DQWLQHG�RII�VKRUH���1HYHU�KDYH�,�OHDUQHG�KRZ�WR�PDNH�
OXQFK�IURP�WKH�ODVW�WKUHH�FDQV�RQ�WKH�JURFHU\�VWRUH�VKHOI��
+DYH�ZH�OHDUQHG�DQ\WKLQJ"�:KDW�KDYH�-DFNLH�DQG�,�
OHDUQHG"�+RZ�PXFK�ZH�PLVV�\RX�DOO��7R�VKDUH�D�FDPS�
ILUH��D�KLNH�WKURXJK�WKH�PRXQWDLQV��JOLGLQJ�WKURXJK�D�ODNH�
WRJHWKHU�RQ�RXU�ND\DNV��IHHOLQJ�WKH�ZLQG�LQ�RXU�KDLU�ZKLOH�

ELNLQJ�D�³UDLO�WR�WUDLO´��:H�PLVV�\RX��:H�PLVV�FDPSLQJ�� 
 
:KDW�HOVH�KDYH�ZH�OHDUQHG"�7RLOHW�3DSHU�LV�PRUH�SUHFLRXV�WKDQ�JROG��0LON�VSRLOV�IDVWHU�GXULQJ�D�SDQ�
GHPLF��+RZ�PXFK�ZH�VDYHG�ZKHQ�ZH�FRXOGQ¶W�HDW�RXW��,W�WDNHV�VHYHQ�PRQWKV�WR�JHW�D�UHIULJHUDWRU��,�
OHDUQHG�\RX�FDQ�VRFLDOO\�GLVWDQFH�LQ�:DOPDUW�EXW�QRW�LQ�D�FDPSJURXQG��,Q�VSRUWV�\RX�FDQ�VRFLDOO\�GLV�
WDQFH�ZKLOH�ZUHVWOLQJ�EXW�QRW�ZKLOH�JROILQJ��7HDFKHUV�FDQ�KROG�FODVV�ZLWK����VWXGHQWV�LQ�D�FODVVURRP��EXW�
WKH\�FDQ¶W�UXQ�FURVV�FRXQWU\��)LQDOO\��ZH�FDQ�VRFLDOO\�GLVWDQFH�DW�D�SROLWLFDO�UDOO\��EXW�ZH�FDQ¶W�DWWHQG�
FKXUFK�VHUYLFHV�� 
 
'2�29(56��:H�JHW�³GR�RYHUV´��%HLQJ�RSWLPLVWLF��ZH�JHW�WR�³GR�RYHU´�RXU�FDQFHOOHG�&DQ�2SHQHU�LQ�
0D\�DW�/XPV�3RQG���ILQJHUV�FURVVHG���:H�JHW�D�³GR�RYHU´�IRU�RXU�FDQFHOOHG�,QWHUQDWLRQDO�$LUVWUHDP�5DO�
O\��$�³GR�RYHU´�WR�KRVW�WKH�3HQQV\OYDQLD�$LUVWUHDP�6WDWH�5DOO\��$QG����ZH�KRSH�PDQ\�FDPSLQJ��KLNLQJ��
ELNLQJ��ND\DNLQJ��DQG�FDPSILUHV�ZLWK�<28��:H�JHW�WR�³GR�RYHU´�PLVVHG�FRQYHUVDWLRQV��WKLV�WLPH�YDOXLQJ�
DQRWKHU
V�RSLQLRQV�WR�WKH�VDPH�OHYHO�DV�PLQH��7R�VHUYH�\RX�E\�KROGLQJ�D�GRRU��FDUU\LQJ�\RXU�FRROHU�WR�WKH�
SLFQLF�WDEOH��+HOSLQJ�\RX�FOHDQ-XS�DIWHU�\RX�KRVWHG�WKH�FDPSILUH�DW�\RXU�VLWH��$OORZLQJ�\RX�WR�FKRRVH�
WKH�WUDLO�ZH�KLNH��6KDUH�ZKDW�,�KDYH�WKDW�\RX�IRUJRW��7R�SDFN-RXW�PRUH�WKDQ�ZH�SDFNHG-LQ�E\�SLFNLQJ�XS�
WUDVK�WKDW�RWKHUV�KDYH�WKURZQ�RXW��0DNLQJ�DQ\ZKHUH�ZH�WUHDG�FOHDQHU��QLFHU�ZKHQ�ZH�OHDYH��WKHQ�ZH�
IRXQG�LW�� 
 
/HW¶V�FRXQW�RXU�EOHVVLQJ�WKDW������LV�ILQDOO\�KHUH��7KH�EOHVVLQJ�WR�OHDUQ�LQ�DQG�IURP�DGYHUVLW\��*UDWHIXO�
IRU�D�³GR�RYHU´��D�FKDQFH�WR�EH�IRU�KHOSIXO��WKRXJKWIXO��NLQGHU��PRUH�FDULQJ��WR�DSSUHFLDWH�DOO�WKH�EOHVV�
LQJV�ZH�HQMR\��,Q�RXU�WLPHV�RI�H[FHVV��PD\�ZH�IUHHO\�JLYH�RI�RXU�WLPH�DQG�ZHDOWK�WR�WKRVH�OHVV�IRUWXQDWH��
,W¶V�-DFNLH�DQG�P\�SUD\HUV�DQG�EHVW�ZLVKHV�IRU�\RX�DQG�\RXUV�WR�KDYH�D�KHDOWK\��KDSS\�������0D\�DOO�
\RXU�SRVWSRQHG�GUHDPV�FRPH�WUXH�WKLV�\HDU��    
        0LFKDHO�5HDG�������� 

ϮϬϮϭ 
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����-�����&HQWUDO�3$�8QLW�2IILFHUV 
 
���3UHVLGHQW«�0LFKDHO�5HDG 
���3KRQH�����-���-���� 
���(-0DLO���PMNUHDG�#FRPFDVW�QHW 
� 
�VW�9LFH�3UHVLGHQW«���.DUO�6FKXEHUW  
���3KRQH������-���-���� 
���(-0DLO��NDUOVFKXEHUW����#JPDLO�FRP 
 
�QG�9LFH�3UHVLGHQW���7HUU\�+DXVFKLOG 
���3KRQH�����-���-���� 
���(-0DLO��KDXV���#FRPFDVW�QHW 
 
6HFUHWDU\«��.DUHQ�)DEOH 
���3KRQH�����-���-���� 
���(-0DLO��DHVRSI��#JPDLO�FRP 
 
7UHDVXUHU«��5R[DQQ�%DUH 
���3KRQH������-���-���� 
���(-0DLO���GUEDUH��#JPDLO�FRP 
 
'LUHFWRUV����\HDU� 
(OL]DEHWK�6FKXEHUW 
���3KRQH� 
���(-0DLO��NDUOVFKXEHUW#\DKRR�FRP��� 
 
-DFNLH�5HDG 
���3KRQH������-���-���� 
���(-0DLO����PMNUHDG�#FRPFDVW�QHW 
 
'LUHFWRUV����\HDUV� 
���:HQG\�+DXVFKLOG 
���3KRQH�����-���-���� 
���(-0DLO��KDXV���#FRPFDVW�QHW 
 
&KULV�%RODQG 
���3KRQH�����-���-���� 
���(-0DLO��FEVNLJX\#JPDLO�FRP 
 
3DVW�3UHVLGHQW««&DUH\�%RODQG 
���3KRQH�����-���-���� 
���(-0DLO���FDUH\ERODQG#JPDLO�FRP 
 
:HE�0DVWHU«���&KULV�%RODQG 
����3KRQH�����-���-���� 
����(-0DLO��FEVNLJX\#JPDLO�FRP 
  
1HZVOHWWHU�(GLWRU«��-RDQ�%XFKHU 
���&HOO������-���-����� 
���(-0DLO��MWEXFKHU����#JPDLO�FRP 
 
0HPEHUVKLS«��0LFKDHO�5HDG 
���3KRQH�����-���-���� 
���(-0DLO���PMNUHDG�#FRPFDVW�QHW 
 
5DOO\�&KDLUSHUVRQ«�&DUH\�%RODQG 
���3KRQH�����-���-���� 
���(-0DLO��FDUH\ERODQG#JPDLO�FRP 

'$7(6�72�5(0(0%(5 
 
 

-XO\���-�������� 
��WK�:%$&�,QWHUQDWLRQDO�5DOO\ 

:LOVRQ�&RXQW\�([SR�&HQWHU��/HEDQRQ��71 
5HJLVWUDWLRQ�VWDUWV�RQ-OLQH�$XJXVW��WK� 

 
 

�������WK�:%$&�,QWHUQDWLRQDO�5DOO\� 
+HDUG�LW�LV�JRLQJ�WR�EH�LQ�0$,1(� 

 

127(�)520�<285�(',725��-RDQ�%XFKHU 
 
+RSH�\RX�DOO�DUH�ZHOO�DQG�SODQQLQJ�\RXU�QH[W�WULS�LQ�WKH�
$LUVWUHDP�RU�VWD\LQJ�SXW�OLNH�WKH\�ZDQW� 
 
%LOO�DQG�,�DUH�VWD\LQJ�SXW�LQ�%LJOHUYLOOH��3$���0\�0RP�KDV�
EHHQ�GLDJQRVHG�ZLWK�$/6���2Q�'HFHPEHU�����VKH�KDG�
VXUJHU\�IRU�D�IHHGLQJ�WXEH���7KDW�LV�WKH�GD\�,�PRYHG�EDFN�
WR�P\�FKLOGKRRG�KRPH�WR�WDNH�FDUH�RI�KHU���0\�VLVWHU��1DQ�
F\���FRPHV�GXULQJ�WKH�GD\�WR�UHOLHYH�PH���0RP�MXVW�GRHVQ¶W�
ZDQW�WR�EH�OHIW�DORQH���:H�WDNH�WXUQV�IHHGLQJ�0RP�ZLWK�WKH�
IHHGLQJ�WXEH�DQG�FDULQJ�IRU�KHU���2QH�RI�WKH�JRRG�WKLQJV�LV��
WKH�KRXVH�LV�ULJKW�RQ�0DLQ�6WUHHW�%LJOHUYLOOH�EHVLGH�
0DPPD¶V�3L]]D��6XEZD\�LV�WZR�GRRUV�GRZQ�DQG�,�FDQ�
ZDON�WR�ORFDO�PDUNHW�.HQQLHV�LI�,�QHHG�WR� 
 
612:��%LOO�DQG�,�KDYHQ¶W�VHHQ�VQRZ�VLQFH��������%LOO�JRW�
WR�FOHDU�WKH�VQRZ�IURP�RXU�KRXVH�ZLWK�KLV�*UDYHO\�VQRZ�
EORZHU���+H�LV�KRPH�ZDWFKLQJ�WKH�ELUGV���+H�FRPHV�D�SLFNV�
PH�XS�DW�0RP¶V�VR�,�FDQ�JHW�DZD\�DQG�WDNH�D��EUHDN���,�DP�
MXVW�VR�WKDQNIXO�ZH�VWD\HG�KRPH�IURP�)ORULGD�DQG�FDQ�EH�
KHUH�WR�WDNH�FDUH�RI�P\�0RWKHU� 
 

0\�0RP�DW����RQ� 
1RYHPEHU���UG�DQG�WKH�
VQRZ�VWRUP�IURP�0RP¶V�
SRUFK�RQ�0DLQ�6WUHHW� 
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83'$7(6�$1'�&21&(516 
5(0,1'(56� 
 2XU�QHZ�ZHE�PDVWHU�LV�&KULV�%RODQG�FHQWUDOSHQQ���#JPDLO�FRP� 
�2XU�QHZ�ZHE�VLWH�LV�XS�DQG�UXQQLQJ�DW�� 

ŚƩƉƐ͗ͬͬĐĞŶƚƌĂůƉĂ͘ĂŝƌƐƚƌĞĂŵĐůƵď͘ŶĞƚͬ 
 

 &KHFN�RXW�\RXU�%OXH�%HUHW�RQOLQH�DW��ZZZ�EOXHEHUHWRQOLQH�FRP 
 
/HW�\RXU�HGLWRU�NQRZ�ZKDW�\RX�DUH�GRLQJ���H-PDLO�-RDQ�DW��-7%XFKHU����#JPDLO�FRP� 
 
:(/&20(�72�285�1(:�0(0%(56�� 
 
 
*(7-:(//�:,6+(6�*2�287�72�$1<21(�:+2�,6�1(('�2)�285�7+28*+76�$1'�
35$<(56���� 
 3OHDVH�NHHS�P\�0RWKHU��-DQH�7D\ORU��LQ�\RXU�SUD\HUV���6KH�LV����RQ�1RYHPEHU����
DQG�KDV�ORVW�KHU�DELOLW\�WR�VSHDN�DQG�LV�KDYLQJ�WURXEOH�VZDOORZLQJ���6KH�JRW�D�VHFRQG�RSLQ�
LRQ�RQ�'HFHPEHU��UG�DW�+HUVKH\�0HGLFDO�&HQWHU�WKDW�VKH�KDV�$/6��� 
7KDQN-\RX—-RDQ�%XFKHU� 
 
 
 

0(0%(5�+,*+/,*+7� 
 
,�ZDQWHG�WR�SHUVRQDOO\�WKDQN�-RDQ�DQG�%LOO�
%XFKHU�IRU�WKHLU�WLPH�DQG�HQHUJ\�LQ�VKDU�
LQJ�MXVW�SDUW�RI�WKHLU�$LUVWUHDP�VWRU\�ZLWK�
XV��7KDQN�\RX�ERWK�VR�PXFK��LW�ZDV�D�IDQ�
WDVWLF�DUWLFOH�DQG�\RX�ERWK�KDYH�EHHQ�
VXFK�D�EOHVVLQJ�WR�XV�DW�&HQWUDO�3HQQ�
$LUVWHDP�&OXE�DQG�WKH�:%&&,�DV�ZHOO��
0RVW�RI�XV��LI�QRW�DOO�RI�XV�KDYH�DQG�VWLOO�
EHQHILW�IURP�-RDQ�DQG�%LOO¶V�VHUYLFH�WR�$LU�
VWUHDP�PHPEHUV�OLYLQJ�LQ�3HQQV\OYDQLD�
DQG�DFURVV�WKH�QDWLRQ��7KDQN�\RX�ERWK�
DJDLQ�� 
 
12:�,76�<285�7851��3OHDVH�FRQVLGHU�
VKDULQJ�MXVW�D�VPDOO�SDUW�RI�\RXU�VWRU\�ZLWK�

XV��<HV��ZH�DUH�LQWHUHVWHG��+RZ�GLG�\RX�JHW�\RXU�VWDUW�FDPSLQJ"�
:KHQ�DQG�ZK\�GLG�\RX�EHFRPH�DQ�$LUVWUHDP�RZQHU"�+RZ�GLG�\RX�
GHFLGH�RQ�\RXU�:%&&,�%LJ�5HG�1XPEHU"�%HVW�ORFDWLRQ"�)XQQLHVW�
HYHQW"�7KH�PRUH�ZH�VKDUH��WKH�PRUH�ZH�NQRZ��WKH�FORVHU�ZH�JHW�DV�
D�FOXE����WKH�EHWWHU�WLPH�ZH�VKDUH�����0LFKDHO 
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7KH�6LOYHU�3HQQ\�1HZVOHWWHU 
&HQWUDO�3$�$LUVWUHDP�&OXE 
8QLW������:%&&, 
-RDQ�7��%XFKHU—(GLWRU 
�����&KDPEHUVEXUJ�5RDG 
%LJOHUYLOOH��3$������� 
-DQXDU\����� 
+DSS\�DQG�+HDOWK\�1HZ�<HDU��� 

 
 
 
 
 

 

³'$<�$)7(5´ 


