Airstream Club International Courtesy Parking powered by Harvest Hosts
Courtesy Parking Hosts FAQs

e How can | learn more about the partnership between Harvest Hosts and ACI? Courtesy Parking
Host informational webinars will be offered to Airstream Club International Courtesy
Parking powered by Harvest Hosts hosts in early 2024. The transition team will also be
able to assist and answer any questions.

e Will my information be available to people other than ACI staff and AClI members? NO. ACI HQ
will be managing all data and contact information.

e What about my address? Hosts will “name” their property on the website but the map will
show the general area only. Once you have confirmed with an ACI member your property
is available for the night they need, the physical address will then be given to them.

e | am currently an ACI Courtesy Parking host. What do | have to do to move my information to
Harvest Hosts? You will receive a JotForm survey asking for length of trailer your property
allows, if generators or pets are allowed, etc. HQ will then migrate your information to the
new website platform.

e What about insurance in case there is an accident while guests are parking at my Courtesy Hosts
property? Airstream Club International Courtesy Parking powered by Harvest Hosts hosts
are required to advise they have homeowner’s liability insurance that protects the host in
case a guest is hurt on the property. Because this is a non-profit transaction, much like a
friend visiting, homeowner’s insurance should cover but if you have any questions,
contact your insurance agent. ACI members using this membership benefit will be
required to have liability insurance on their Airstreams. If you have questions, please
contact your insurance provider.

e If my information changes, how do | update my profile on the Harvest Hosts website and app?
The informational webinars will cover updating information. In addition, the team can
assist with help as needed.

e Will | have to automatically accept a guest who requests a stay? NO.

e Will guests be allowed to use my water, electricity, etc.? Guests will not expect hookups;
however, you may offer them for a small fee which will be disclosed in your host profile.

e If | offer partial hookups, can | charge for them? Yes, but your listing must clearly state the
charge as well as the method of payment expected.

e  Will guests who own other brands of trailers or RVs be allowed to camp on my property? NO.
This program is specifically for Airstream owners and their guests parking overnight in the
owner’s Airstream.



Do | have to be home to host guests? It depends. Generally, fellow Airstreamers participate
in Courtesy Parking as they enjoy meeting other Airstreamers and it increases their
comfort level knowing the host is available. As the host, if you have circumstances where
you cannot be there and are comfortable with a member parking on your property without
oversight, you can advise the guest.

Can guests request to stay more than one night? Similar to the Harvest Hosts program, stays
are for one night. However, as the host, it is your decision if you want to make an
exception due to circumstances by allowing an extra night(s).



