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Cell Phone Setting for Location Based Services 

 Location Based Services (LBS) offer a process by which cell phone companies can identify your 

location based on triangulation of the intensity of your hand set signal to various cell towers. This may be 

an important feature if you are by yourself, don’t know where you are, and need assistance because of 

health or accident. 

What many people do not understand is that you need to make a forced choice between one of two 

settings “Location On” and “911 Only” on your cell phone. “911 Only” is the default setting when you 

receive your phone. But it is a more limited setting, allowing government entities with those tracking 

capabilities to find you if you place a call to them. In an accident you may not be able to place the call! 

Furthermore many rural areas do not have 911 capabilities. 

“Location On” is the expanded setting allowing government and cell phone companies to find you with 

no action on your part. Since I am not worried about privacy rights when I need help, I set my hand set to 

“Location On”. With this setting turned on, you can still place calls to 911 when operational in your area, 

but your turned-on, battery-powered handset can also be located with what the industry refers to as GPS. 

Technically it does not use Global Positioning System satellites, but instead relies on cell tower signal 

intensity from your handset. 

On my Verizon cell phone I went to Menu, Setup, and Location. In Location there is a forced choice 

between “Location On” and “911 Only”. Choose the one you want and touch OK or Enter. With “911 

Only” set on my phone, there is a small icon on the opening screen consisting of a circle with a plus sign 

in the middle. With “Location On”, the same circle/plus icon has three radiating semicircles next to it, as 

if there are sound waves emanating from it. If the reference guide that came with your cell phone does not 

have directions for setting Location Based Services, check with your cell phone provider or with your 

hand set manufacturer’s technical assistance personnel for the specifics for setting your phone. 

With our mobile lifestyle, a cell phone with Location Based Services set to “Location On” is an extra 

insurance policy. Don’t leave home without it! 


