Navigating the Airstream
Club International Website:

Enhancing Member
Experience Through Digital
Engagement



Navigating the
Airstream Club
International Website

» Presented by Melia Jacobs
» Airstream International Region 3 Rally
» Date & Time: Saturday, March 7 T1am

» Location: Hangar B Seminar Location 2



Welcome &
Introduction




» First Timers
» Who is going to Minot?

» Introduce Proctors




Introduction to
Melia Jacobs

SO =P . .
" ; ! o » Member of Airstream Club since 2018

p»  Palmetto State Airstream Club

» Current Public Relations; Newsletter Editor; Social
Media & Webmaster Assistant

P 1 -EQ;QIE.*E »  Owner of 2007 75t Anniversary 23’ Safari SE
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» 1 daughter /married and lives in Costa Rica and is a
Digital Nomad

» 2 Fur Kids: Carlton(Service Dog) and Meka’
Australian Shepards

» Home in Metro Atlanta, GA



Agenda Highlights:
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Airstream Club International (ACI)
Website Layout

Membership Management
Event Registration Tips
Community & Resource Features
Social Media Platforms

ACI Mobile App

Hands-on guidance

Q&A



Why this Matters

» Gain confidence navigating ACI
digital platforms

» Stay connected with fellow
Airstreamers

» Maximize membership benefits

» Save time with online tools and
shortcuts




Navigating the ACI
Website




Events

Clubs News About Member Resources Q 8 Melia Jacobs ~
Search

The Good. Stuff

Wherever your wanderlust spirit takes you, we're confident that you'll be surrounded by fun,
friendship.and adventure - the essence of our Club.

£ —

l_ Learn More |

Homepage layout &
menu structure
Logging in to your
member dashboard

Where to find key
resources

Updating your profile
information



Q

Zvents Clubs News About Member Resources " " 8 Melia Jacobs
earc

Website Layout
and Main Sections

€ cos
WELCOME T0 -

AIRSTREAM CLUB
INTERNATIONAL

Member Resources
Search
Membership Dashboard
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Airstream Club International | We Rally Together




Profile Menu

Membership
Dashboard

Account Information

Manage My
Membership

Personal Information

Preferences

Airstream Information

Account Information

If you choose, you can upload a photo and change your password here.

Profile Image

Remove

Email

mjacobs0902@gmail.com

Password

»

Confirm Password

w»

Save Profile -

Account
Information

» Profile Image
» Emall
» Save Profile

» Updating your profile
information



Return to Main Site Club Directory Region Directory Leadership Directory g Melia Jacobs v

Manage My
~ Manage My Membership Membership

Dashboard Current Membership and Big Red Number (BRN) Information. Please
allow 48-72 hours for any changes in your membership to be reflected

Profile Menu

Account Information v below.

Manage My v

Mo orh » Big Red Number
Yi Membership Expi J 01, 2027 .
Personal Information v o it b > MemberShlp CIUbS

Preferences W > AfﬁliateS/lntra'CIUbS

e Big Red Number Information » Auto Renew

Your assigned Big Red Numbers (BRNs):

Primary BRN *

[V o1269

If you are interested in an additional BRN, contact HQ at

membership@airstreamclub.org

Membership Information | ACI




Return to Main Site

Profile Menu

Membership
Dashboard

Account Information

Manage My
Membership

Club Directory Region Directory Leadership Directory

Personal Information

Personal Information

Preferences

Airstream Information

Use as mailing Address

¥ Yes No

g Melia Jacobs

Review the information to make sure it's all correct. If there are any
changes needed, please click on “Personal Information” on the left side
navigation and update that information first. Then you can come back
and complete the renewal process.
First Name *
v Melia
Last Name *
Jacobs
Primary Address X Remove Address 1
|i Yes No

Personal
Information

» Name
» Contact Info
» Pets

» Partner Info



Managing Your
Membership Online



pturn to Main Site Club Directory Region Directory Leadership Directory

Melia Jacobs's Administration Account » Renewing membership

Big Red Number Courtesy Parking Membership > Edltlng contact Informatlon
Directory Directory Directory

ory of big red numbers Directory of courtesy parking Directory of members

locations information » Accessing member-only resources

» Managing your club and region connections

Account

Popular Links

Melia Jacobs
Member Benefits
) Doefield Street,

ton, GA 30115 My Big Red Numbers Account Information

01269 Membership

cobs0902@gmail.com Information

obile 770-540-1354




Event Registration
and Community
Engagement



Finding and
Events Registering for

Select a View

o - Events

Date From Date to Event Type State/Province Clubs

03/01/2026 v mm/dd/yyyy v Event Type v State/Provin... « Palmetto State A... ~

» How to find upcoming rallies &
events

» Streamlined event registration steps

' ._-,_c.,_mm:m;w ‘ » Tips for checking availability &
details

Region 3 Rally ™ Palmetto State ™ 2026 Silver in the Palmetto State ™

2026 Silver in the 2026 Silver on City (Wake-up 2026 Shiny Apple > Managing your event confirmations

Sunshine State the Strand Rally Downtown Rally) Stream’N Rally

- 4075 James C. - 10108 Kings Rd - N. Congress - 460 Orchard
Ray Drive Myrtie Beach SC Street York SC Lake Road Saluda
Mar  Lakeland FL Mar 29572 Apr 29745 May  NC 28773
33811
This event is currently SOLD Kick-off spring with ocean E Silver in the City is Relax by the lake, enjoy

ouT! breezes and sandy toes at BACK! apple-themed treats, and take



Exploring Community Features



Forums & discussion spaces
Unit/Region pages
Volunteer opportunities

Member directories
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Accessing documents, guides, and policies




Social Media Platforms



Get Connected

» Overview of Airstream Club
presence on:

» Facebook
» Instagram

» X (formerly Twitter)

» How to follow, interact, and stay
updated

» Tips for safe and positive online
engagement



Introduction to the ACI App



di Kota-kota Jawa Timur

Airstream Club

Airstream

500+

— Downloads Mature 17+ © » Where to download the app
L e [ Q7 coomomovouraccom
v
Install on phone. More devices available. > DaSh boa rd ove rVieW
! » Key features for travel &
About this app = .
membership
Official Airstream Club app for members: events,
Airstream ClUb BRN lookup & more
Airstream Club Member App
*kktt B Lifestyle Download the ACI Member App for iOS
Get
. Download the ACI Member App for Android
= Lifestyle

Community Forums
Social Networking
Events
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Member Dashboard B ®

Quick BRN Lookup

Quick BRN Lookup Q

Campfire
Share stories and connect with fellow
members

D 3

Whispers
E Group and private 1-to-1 messages with
members

ee Membership Directory
@®R  Search for members

oo Leadership Directory
=2 Connect with ACI Leaders

m Events
Find a Rally or Event

4 Nearby Membel

mers

i Blog

33550 FH = il @ fﬁ, ‘\Qv
LTI
Member Dashboard [E IO - 3

Connect with ACI Leaders

m Events
Find a Rally or Event

4 Nearby Members (R
Find Airstreamers near yol

Blog
Club News and Stories

Powered by Harvest Hosts

u ACI Courtesy Parking

Blue Books
Constitutional, Bylaws and Policies

Announcements
View official ACl announcements

w:

3K Emergency Assistance

Send an alert to nearby members for immediate
assistance

/A For life-threatening emergencies, call 911 first.

A Request Assistance

1l @] <

ACI Member App | ACI

Practical tips for
using the app on

vV Vv v v v Vv Yy

2= theroad

Quick BRN Lookup
Whispers

Membership Directory
Leadership Directory
Events

Nearby Members

ACI Courtesy Parking

Announcements



Hands-On Learning



Key Takeaways




You can confidently navigate the ACI
website

Membership management tools are
simple & powerful

Social media keeps you connected

The ACI App is your mobile
companion

Help is always available—just ask!
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Questions & Open Discussion






Melia A. Jacobs

Metro ATL

BRN 1269

Palmetto State Airstream Club
mjacobs0902@gmail.com
770.540.1354




